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BMW CARDATA.  
: DATELE DVS. SUNT ÎN MÂINI SIGURE.  

Please find the English version further back in document. 
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BMW CARDATA.  
DATA SAFETY INFORMATION: YOUR DATA ARE IN SAFE HANDS.  

KEEPING AN EYE ON TELEMATICS DATA. 

BMW CarData allows you to retain an overview of the most important telematics data that your vehicle sends 

to BMW as part of the BMW ConnectedDrive services. This includes BMW measurements such as the 

mileage or check control messages. This means that you always know what BMW knows about the state of 

your vehicle or about when it is time to make an appointment for a BMW service. 

The BMW CarData service is jointly provided as part of the BMW ConnectedDrive service by BMW NSC BMW 

Romania S.R.L., having its registered office at 42-  

Technology Park, Building B, Wing B2, 3rd Floor, Room 4, District 1, Bucharest 013696, Romania, registered 

with the Romanian Trade Register under no. J40/18184/2018, sole registration code 40347832 (hereinafter 

 

NSC provides the customer with certain vehicle-related information and support services (hereinafter 

 and acts as the legal and operational point of contact for 

the customer. 

BMW is responsible for the technical provision of the services. To provide the services and support the 

customer in the event of any problems, data is transferred to BMW by NSC. 

 

BENEFIT FROM PERSONALISED OFFERS BY THIRD PARTIES. 

As part of BMW CarData, BMW offers a number of third-party providers the option of easily accessing your 

telematics data, provided that you have explicitly release your data for access by these third parties. Such 

third parties may be insurance companies or independent workshops. Their joint goal is to offer you 

personalised services based on your personal data. 

What is the benefit to you? You might find an insurance policy with instalments accurately calculated in 

accordance with your actual driving behaviour instead of an estimated value, which you indicate when 

concluding the contract. 

Third parties can use BMW CarData to determine which telematics data are required in each case and to 

request your consent to transmit these data. Once you have given your consent, third parties can access the 

telematics data from your vehicle relevant to them and which you have released respectively via the BMW 

CarData service offered by BMW. BMW CarData offers you an easy option of determining yourself who may 

access which telematics data and when (the legal basis for processing data as part of BMW CarData is 

Section 6 I lit a) and lit b) of the General Data Protection Regulation (GDPR)). Any further processing of your 

telematics data by a third party defined by you will then be the latter's responsibility. 
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In addition, BMW CarData offers the option to have services (e.g. accident assistance, roadside assistance) 

provided by independent maintenance and repair service providers. Your consent is required for the provision 

of services by independent providers. Details about the scope and data required for the services can be found 

in the BMW ConnectedDrive General Terms and Conditions under BMW ConnectedDrive Services. BMW 

CarData offers the option to decide who can provide services for your vehicle. Any further processing of the 

service by an independent provider, as defined by you, will then be the service provider's responsibility. 

Details on data processing by the independent provider can be found in the provider's own privacy policy. 

One click is all you need to grant data and service permissions in favour of a third party, or to revoke them. 

This means that you remain in control. 

More detailed information about the telematics data that you can view via BMW CarData and release to 

authorised third parties may be found in the telematics data catalogue on the My BMW portal. Detailed 

information about the collection and processing of telematics data in connection with your use of BMW 

ConnectedDrive services is available on "BMW ConnectedDrive Data Privacy" at the My BMW portal on the 

bottom of the page at "Data Privacy". 

The telematics data provided via BMW CarData are collected as part of the BMW ConnectedDrive services. 

You will find details about data processing as part of the BMW ConnectedDrive services in the general 

business conditions for ConnectedDrive services. 

Please note: It is possible that data which you released to a third party will either not be sent or transmitted 

on an irregular basis by your vehicle as part of your use of BMW ConnectedDrive services. In this case BMW 

reserves the right to initiate a regular transfer of these data from the vehicle. Depending on the technical 

options offered by your vehicle, it may be necessary to transmit a predefined data set to BMW from the 

vehicle, which may contain more telematics data than you have released to a third party. However, BMW will 

then ensure that only the telematics data released by you will be forwarded to the third party from this 

predefined data set. 

 

EASILY GRANT AND REVOKE DATA AND SERVICE PERMISSIONS. 

BMW CarData offers an easy and convenient way to share your telematics data with selected third parties 

and allow additional maintenance and repairs services to be performed by selected independent providers. It 

is equally easy to revoke your data or service permissions at a later stage. 

You will find a detailed description of how to grant data and service permissions, or to revoke them with future 

effect, in our FAQs on the My BMW portal. 
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YOUR RIGHT TO INFORMATION AND OBJECTION. 

Using BMW CarData, you can obtain up-to-date information on the telematics data processed by BMW at 

any time by requesting a data archive. By doing so, you can also receive your telematics data in a portable 

format.  If you would like your telematics data to be shared with third parties or to allow an independent 

provider to deliver services, you can grant your consent to do so. You can revoke this consent at any time with 

effect for the future by clicking in BMW CarData. 

If you have any further questions on processing and use of your personal data as part of BMW CarData, or 

would like to exercise your rights as the person affected regarding correction, deletion, limitation or objection, 

then you can contact BMW ConnectedDrive customer service online at www.bmw-connecteddrive.ro or by 

email at infobmw@bmw.ro. You can also call our hotline on Monday to Friday from 08:00 - 18:00 at the 

following number +40 312 269 269. Detailed information about your rights as the person affected are also 

available on "BMW ConnectedDrive Data Privacy" at the My BMW portal on the bottom of the page at "Data 

Privacy". When receiving services from an independent provider, please contact the provider for information 

about user rights. 

BMW takes protection of your personal data very seriously. However, should you not be satisfied with the way 

we handle your data, then you can also complain to your Data Protection Authority. 
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